
 

 

 

Customer Satisfaction Certificate 

DIRECT GASKETS LIMITED 

This is to certify that the above organisation has commissioned an 

independent customer satisfaction survey conducted in compliance with 

ISO/TS 10004:2012: Quality Management System Guidelines 

Certificate Number: CS12023 

Certificate Expiry Date: 19/10/2018 

Customer Surveys Ltd 

37 St Andrews Street, Norwich, NR2 4TP 

Registered in England & Wales: 09075498 

The customer satisfaction level achieved: 96%97% 

Platinum Award 


